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In vehicle communication 

Mobile Phone Policy 

 
Personal Cell Phone or Similar Device Used for Business 

Due to the nature of our business Dowse Haulage is aware that employees use their cell 
phones for business purposes while driving their vehicles.  

Due to research that indicates that cell phone use while driving is dangerous and may even 
approach the equivalent danger of driving while drunk, according to some studies,  

Dowse Haulage prohibits employee use of personal cellular phones, (other than hands free), 
or similar devices, for business purposes related in any way to our company, while driving. 

• You may not use your cellular phone or similar device to receive or place calls, text 
messages, surf the Internet, check phone messages, or receive or respond to email 
while driving.  

• Texting, emailing and any other hands-on use of mobile devices are banned. 

  
Where a hands-free device must be used.  
 
In situations when there is an absolute need to use the phone while driving, the following are 
the minimum conditions that must be followed: 
 

• The phone shall be correctly mounted in a safe place so as not to obstruct the driver’s 
view or consist of an integrated vehicle system where it can be stored in a safe and 
secure place.  

• Head / earphones are not permitted,  
• A secure single ear blue tooth device is allowed. 
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Other Devices 

If the phone or another device is used for satellite navigation purposes, it must be mounted in 
a fixed device where it can be easily seen while keeping a good view of the road, it must not 
obstruct the driver’s view and cannot be handheld. You must not manipulate the device while 
driving.  

We recognize that other distractions occur during driving, however curbing the use of cell 
phones, while driving, is one way to minimize the risk for our employees. Therefore,  

• you are required to stop your vehicle in a safe location so that you can safely use your 
cell phone or similar device.  

• Remember, that being stopped at traffic lights or in heavy traffic does not count as 
being parked. 
 

Engaging in Dowse Haulage business using a cell phone or similar device while driving 
is prohibited unless using the hands-free equipment which has been fitted to all Dowse 
vehicles. 

 

Customer sites 

Whilst on a customer site, mobile phone use is restricted to safe areas only, obey onsite 
policy. Their risk assessments will identify any areas where mobile phone use is permitted.  
Site specific requirements will be included in the local rules, explained during induction, and 
reinforced through appropriate signage.   

Employees who violate this policy will be subject to disciplinary actions, up to and including 
employment termination. 
Letting your calls go to voicemail then finding a safe convenient place to park is what Dowse 
Haulage would recommend. 
 
All drivers are responsible for the safe operation of their vehicle. 
If the use of a mobile phone causes the driver to lose proper control of the vehicle the driver 
can be prosecuted. 
 
 
 
Office Staff 
 
 
Office staff (Traffic Co-ordinators) should understand that if they are calling a driver, he / she 
may not be able to take the call, it is best to wait for several minutes or send a text to avoid 
distracting the driver. You should not expect the driver to take a call unless it is safe to do so. 

Office staff have a responsibility to end a call if they suspect the driver is driving. 
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As a business  

we should remain aware of our duty of care to our employees and refrain from putting them 
in any positions that could endanger them. We should also be aware of the consequences. 
Asking employees to handle calls or texts whilst driving for example, could mean 
prosecution for employers, up to Corporate Manslaughter if the worst was to happen. 

If a business provides a mobile phone to employees or reimburses the cost of work-related 
calls and texts on private phones, they will make themselves culpable to any associated 
offence if their employees are put in a position where they are expected to make or receive 
calls whilst driving. 

Currently it is illegal to use a hand-held mobile phone whilst driving and it is also illegal to 
“cause or permit” a driver to use a hand-held phone whilst driving. Therefore, an employer 
who requires employees to use handheld phones whilst driving will be equally as liable as the 
driver. 

if a fatality ensued involving a business that required drivers to use mobile phones whilst 
driving, the directors of that business could be prosecuted for corporate manslaughter. 
 
 

Private use of company phones 

Phones are issued to staff for company use, however private use is permitted as long as it is 
not abused, an allowance of £20 per month is set by Dowse haulage, normally, anything 
above this limit will be deducted from your salary. 

 

 

 

 
 
 
 
 
                                                                 23/6/2021 


