
 
 
 
 

Lifting Operations and Lifting Equipment Regulations 
(LOLER POLICY) 

 
Introduction 
 
Purpose 
To ensure that all lifting operations (classified under LOLER) are safe to undertake 
and that all lifting equipment is adequately maintained. 

Scope 
This policy applies to staff, contractors and visitors controlling lifting Operations 

 
Definitions 
Lifting operation is ‘an operation concerned with the lifting or lowering of a load'. A 
'load' is the item or items being lifted, which includes a person or people 
Lifting equipment means work equipment for lifting or lowering loads and includes 
attachments used for anchoring, fixing or supporting the equipment. It includes a 
range of equipment from an eyebolt to a crane. (Load includes persons). 

 
Examples of the types of lifting equipment and lifting operations covered include: 

• a passenger lift; 

• a rope and pulley used to raise a bucket of cement; 

• a vehicle inspection hoist; 

• a vehicle Trolley Jack 

• Mobile Column Lift  
• ropes used for climbing or work positioning during arboriculture or 

structural examination of a rock face or external structure of a building;  
• a front-end loader on a tractor used for raising and lowering loads such 

as a bale of hay; 

• a loader crane fitted to a lorry for delivery duties; 

• Vehicle tail lifts 

• Lifting accessories eg chains, slings, eyebolts, axle stands.  
 
 
Training and Briefing 
 

Training is equipping staff, (and others where the Company has a duty-of-care) 
with relevant skills to deal appropriately with a given Health and Safety situation.  

 
Training and information will be made available in a range of formats 
according to the needs of the trainee. 
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Policy 
 
Principles 
 
Policy Statement 
 

Dowse Haulage Ltd will comply with the requirements of the LOLER Regulations 

so as to ensure that all lifting operations are safe to undertake. 

 
Commitment 
  

Dowse Haulage Ltd will: 

• Ensure that all Lifting equipment is adequately designed 

• Ensure that lifting operations are adequately planned. 

• Ensure that all lifting equipment is adequately maintained. 

• Ensure that all those controlling lifts are adequately trained 

• To provide relevant information to those conducting lifting operation 

 

 

Procedures 

 

Arrangements 

 
Machinery and accessories for lifting loads must be clearly marked to indicate their 
safe working loads and lifting equipment which is designed for lifting persons must 
be appropriately and clearly marked to this effect. Lifting equipment not designed for 
lifting persons but which might be so used inadvertently, should be clearly marked 
that it is not designed for lifting persons. 

 
Users must ensure that every lifting operation involving lifting equipment is properly 
planned by a competent person, appropriately supervised and carried out in a safe 
manner by a competent person. 

 
Users must ensure that before lifting equipment is put into service for the first time it 
is thoroughly examined, unless either it has not been used before and has an EC 
declaration of conformity or, if it is obtained from the undertaking of another person, it 
is accompanied by physical evidence of its condition. Physical evidence must be 
checked by the User before use of the equipment. 

 
Where the safety of lifting equipment depends on the installation conditions, the 
lifting equipment must be thoroughly examined after installation and before being put 
into service and after assembly and before being put into service at a new site or a 
new location. 

 

Lifting equipment which is exposed to conditions causing deterioration liable to result 
in dangerous situations must be thoroughly examined. In the case of lifting equipment 
for lifting persons or an accessory for lifting this must be at least every six months; in 
the case of other lifting equipment at least every twelve months; or in either case in 
accordance with a scheme of examination. A thorough examination also must be 
carried out each time that exceptional circumstances liable to jeopardise the safety of 
equipment have occurred. 
 
 
If appropriate, lifting equipment must be inspected by a competent person at suitable 
intervals between thorough examinations. Inspections are required where the safe 
operation of the lifting equipment is dependent on its condition in use and 



deterioration (examples are effects such as the elements, the environment, frequency 
of use or probability of tampering) would lead to significant risks to the operator or 
other persons. 

Users must ensure that no lifting equipment leaves their undertaking or, if obtained 
from some other person, is used in their undertaking unless it is accompanied by 
physical evidence that the last thorough examination has been carried out. 

Reports of thorough examinations must contain prescribed particulars and if the 
examiner discovers a defect which might present danger to persons, he must inform 
the employer forthwith and send a copy of his report to the enforcing authority. 

Records of thorough examination of lifting equipment must be kept for reference 
purposes and normally for the life of the lifting equipment (or if the lifting equipment is 
only temporary, until it is moved elsewhere). 
 
 

 

Action required by all users. 

•  Users must identify lifting equipment and lifting operations. 

•  Risk assessments for all lifting works must be undertaken 

 

 
 

Implementation / Communication Plan 
 

The policy is communicated to all staff involved with lifting operations as defined by 
LOLER. This policy will be made available to view on the Dowse Policies Website  

 
 
 

 
 

Marc Dowse (Operations Director ) 
 
 
 
 
Date: June 2018 
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