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First Aid Policy/Procedures 
 

1. Introduction 
 

First aid, in common with many other areas of health and safety, is managed on 
a risk assessment basis. 

First aid covers the initial and immediate response to an injury, which may involve 
nothing more than the application of a plaster through to trying to stabilize a casualty 
while waiting for the emergency services to arrive. 

Definitions 
 

First aider: A  First  aider  is  someone  who  has  undergone  a  training  course     
in administering first aid at work and holds a current first aid 
at work certificate. Training organizations running first aid at work 
courses used by [Dowse Haulage Ltd] are only those approved by 
the HSE. 

Appointed person:  An appointed person is someone nominated by the company 
who will take charge in an emergency situation. They will also 
maintain the first aid supplies on site. 

 
 
2. Procedure 

 
First Aid Risk Assessment 

[Dowse Haulage Ltd] will ensure that a first aid risk assessment is in place. 
This will be conducted using: 

• the findings from all other risk assessments which have been completed 

• accident records or near-miss (incident) records 

• operator experience 

This risk assessment will be conducted by a competent person and will be 
reviewed annually. 
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First Aid Policy/Procedures 

It is the company’s policy to provide first aid support to someone if they are injured or 
become unwell at work, and to ensure that the company complies with the Health and 
Safety (First Aid) Regulations 1981. It is our policy to have at least 1 trained first aider on site 
who will provide first aid support as and when necessary. In total we have 2 trained first 
aiders at our Elsham site. 

NB: First Aiders are not legally permitted to give any medication except help with an Epi 
pen. 

Numbers of qualified First Aiders 
Legally there is no set limit for the number of first aiders that are required but based on the 
nature and size of our business, the level of risk present and the distance we are from 
medical facilities we aim to have at least one first aider present at all times allowing us to 
fulfil our First Aid policy. 

First aiders 
Paul Mansfield (H & S Manager) 
Martyn Lingard (Fitter) 
 

Qualified First Aiders are able to recognise and manage any immediately life-
threatening conditions. If the First Aider feels that further medical assistance is required, 
they will arrange for an ambulance to be called. 

All first aiders have attended an approved Red Cross course in first aid and undertake 3 
yearly refresher courses. 

Review 
This policy is reviewed on an annual basis or as when necessary, for example if a First Aider 
leaves the company. 

Equipment First Aid Boxes 
There is a First Aid box in the driver’s key room, workshop and Main foyer there is also an 
A.E.D in the Main foyer.  All qualified First Aiders are responsible for replenishing the First 
Aid boxes and ensuring that it contains all necessary equipment and that the equipment is 
in date. On the inside of the First Aid boxes is a recommended contents sheet. The boxes 
are checked at least once a month by one of the first- aiders prior to the health and safety 
meeting. 
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Information 
 
 
All new staff are provided with information at induction on how to obtain first aid assistance 
and who the qualified First Aiders are.  
First aid notices naming the qualified First Aiders are on display around the premises 

Updating 

 
All first aid notices are regularly checked for accuracy and updated. Notices will need to be 
altered if a listed first aider leaves, moves location or does not renew their certificate. In 
these instances, a new first aider will be appointed. 

Training 

 
All first aiders have to attend an assessed training course in Emergency First Aid at Work to 
be recognised as a first aider. We recommend that first aiders attend a refresher course 
every 3 years. The training provider that we use for first aid is the Red Cross. 

Giving First Aid 

 
If someone is injured, becomes unwell and needs help, the nearest first aider should be 
contacted, and asked to attend. The first aider will assess the situation, provide help, 
request assistance from other first aiders if necessary, and stay with the casualty until they 
are recovered or make arrangements for further medical assistance if they deem this 
necessary. 

When giving first aid to under 18s which involves physical contact, the first aider should first 
explain what they need to do and then ask the child’s permission to go ahead before starting. 

In the rare case that no first aiders are available, the casualty will be assisted in getting to 
the nearest hospital A&E department. 
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Medical support 

 
When a first aider thinks that a casualty needs urgent medical treatment, the first aider will 

arrange for the casualty to be taken to the nearest hospital accident & emergency 
department 
– if the first aider thinks it necessary, an ambulance will be called. If the situation isn’t an 
emergency but the casualty does need to go to the hospital then we will take the casualty 
ourselves in a company vehicle. Either the first aider will remain with the casualty and 
accompany them to the hospital or they will ask a friend or other appropriate member of 
staff to stay with them. 

When appropriate or if asked to by the casualty, we will contact their next of kin. Emergency 
contacts for employees are recorded in the company’s Health and Safety Files  

 

Spillages of body fluids 

These must be dealt with by a qualified first aider. Spillages of blood, vomit, urine and 
excrement should be cleaned up promptly. The area should immediately be cleared and 
cordoned off and the first aider should use the spillage kit found in the first aid box to clean 
up. The first aider should wear protective gloves and the waste be cleared into the bag 
provided in the spillage kit and destroyed. The incident should be reported in the accident 
book.  

Records 

 

An accident form should be completed every time a first aider provides assistance to a 
casualty, including when the problem was illness rather than accident. As well as the usual 
details of the accident (if appropriate) the name of the person giving first aid and summary 
details of the treatment given should be recorded. The accident book is kept in the driver’s 
key room. When necessary, the accident will be reported to RIDDOR. 
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Medical Care of Under 18s 

 
In the event of illness or accident or the need for emergency dental treatment, U18s are 
accompanied to the local Doctor’s surgery, hospital or dental hospital if it is deemed by the 
member of the Safeguarding team dealing with the case to be necessary and practical.  
 
 
 
 
Medication, 
 
The Employee must be responsible for the care and administration of her/his own 
medication. Dowse haulage 1st aiders will not issue or administer medication other than 
aspirin in the case of Heart attack or with help with an allergic reaction if the casualty needs 
to use an EPI Auto Injector Pen. 
The first aider will on request from the patient hand to the patient any required medication 
that the patient may have in his/her pockets but is unable to remove it themselves 
Dowse Haulage ltd retains the right to make decisions regarding the fitness of employees 
who may put themselves or others at risk due to a medical condition and possible risks 
attached. 
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