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Operational Security Policy 
 

Unauthorised Access & Passenger safety   
 
 
It is the Policy of Dowse haulage ltd that no unauthorised persons shall be allowed to use, 
travel in, travel on, or enter any Dowse company vehicle. 
Dowse Haulage are not covered to carry passengers under the age of 18, and only then if the 
passenger is an employee of Dowse Haulage ltd,  
 

• Children, family members and friends of drivers are not permitted to travel in any 
Dowse vehicle unless authorised to do so by senior management. 

• Passengers are not permitted to remain in any Dowse vehicles overnight. 
• Unauthorised passengers under 18 are not allowed on many customer premises! 
• Members of the opposite sex must not travel with the driver unless he / she is an 

employee of Dowse Haulage. 
• Pets are not allowed, unrestrained pets are a danger to the driver and other road users  

when uncontrolled. 
 
Drivers should consider the consequences of one’s own ill health whilst driving 
 i.e. heart attack or RTS’s. what would happen to the passenger / child? 
Do you really want that on your conscience? 
 
Authorised passengers that do travel in Dowse vehicles must note the 
following: 

 
 
 
 Do 

1. Wear your seat belt. It’s the law, it’s there for your safety and you are not 
insured without it 

2. Support the driver. Help ensure other passengers act responsibly and offer to 
help navigate if required 

3. Keep communication to a reasonable level. The more people in the vehicle, 
the more distractions there may be from conversations, music, etc. 

4. Pay attention to the road and let the driver know if there is an emerging 
hazard; you may be able to see a hazard while the driver is otherwise 
concentrating on the road ahead 

5. Say something if you are concerned about a driver’s behaviour or if he or she 
is driving too fast, using his / her phone! etc, but don’t be a backseat driver. 

Policy 22 
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Don’t 

1. Get into a vehicle if you suspect the driver is under the influence of alcohol or 
drugs 

2. Distract the driver. Drivers need to concentrate and distractions make this 
difficult 

3. Encourage the driver to speed, break the law or conduct any other unsafe act. 
Even if you are late for a meeting 

4. Block the driver’s field of view through the windows and mirrors, particularly at 
junctions 

5. Turn on interior lights at night – this can affect the driver’s night vision and 
their ability to see properly. 

 

 

1. Drivers Behaviour 
 

If you are concerned about a driver’s behaviour, or their standard of driving, and you don’t feel 
that you can raise the issue directly, report the incident as soon as possible. 

 
2. Discharging – Loading 

 
When a Dowse lorry is discharging or loading no person other than a qualified Dowse Driver - 
operator is permitted to enter, operate, or interfere with the vehicle unless authorised to do so. 
Passengers must remain with the driver at all times and not remain in the cab when discharging. 
(Dowse vehicles are limited to carrying only one passenger and driver). 
Only Dowse employees are permitted to ride in Dowse vehicles, children are not permitted. 
 
 
 
3. Engine running for operational purposes 

 
Due to safety reasons a Dowse lorry, when discharging, and the engine is running, does not 
require the door of the cab to be locked. The management at Dowse haulage does not regard the 
issuing of spare keys a necessity, as these can be lost, and in the event of an emergency to stop 
the engine if the doors were locked or the driver unconscious would not be possible. 
 
 
  
4. Emergency shutdown procedure 

 
An emergency shutdown procedure card is displayed at the controls whilst the vehicle is 
discharging, in the event of an emergency a site operative is able to shut down the system. 
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5. Unattended vehicle & Terrorism 

 
When a Dowse vehicle is left unattended the driver shall lock and secure the vehicle and keep 
the keys and fobs locked away to prevent theft & unlawful access, Stolen vehicles can and have 
been used in terrorist’s attacks! 
 
 
 
6. Travelling on load 

 
Under no circumstances must any driver, operator, or member of the public climb on the back or 
load of any Dowse vehicle when it is in motion or if the tank is under pressure. 
Only authorised company employees are permitted to travel in any Dowse haulage vehicle 
unless authorisation from senior management.  
Seat belts must be worn. 
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